
Having
problems
with an
employee?

To find out more about our free Pre-Claim Conciliation service visit
www.acas.org.uk/pcc
or call the Acas helpline on

08457 47 47 47

Remember it doesn’t
have to get ugly

It doesn't have to go
to tribunal

Just having to reply to a tribunal
claim can be stressful and time
consuming. If you have a problem
with an employee and you think it's
heading that way, Acas provides
a free, impartial early resolution
service. This can give you the
opportunity to resolve disputes
before things go too far.

Key advantages
� Saves time, money and stress
� Offers the prospect of a quick,

voluntary solution
� The employer and employee

agree the outcomes
� Helps avoid permanent

breakdown of employer and
employee relationships

� Acas is completely impartial,
non-judgemental and independent

� The service is completely free.
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